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	RETURNED MATERIAL AUTHORIZATION
RMA REQUEST FORM

	

	PROCEDURE REFERENCE: PWI 13.01.10 "RETURNED MATERIAL"

Complete this form to request an RMA NUMBER. E-mail completed form to: ReturnedMaterialRequests@gwlisk.com
* Required Fields

	

	[bookmark: Text10]Date:*                                
[bookmark: Text34]Customer Name:*      
[bookmark: Text4]Customer Part No.:*       
[bookmark: Text19]Non Conformance No. :       
[bookmark: Text7]Quanitity:*      
Original PO*:      
[bookmark: Text26]Return PO:      
Debit to be taken :* Yes |_|  /  No |_|
[bookmark: Text36]Debit No. if Applicable :      
[bookmark: Check1][bookmark: Check2]Corrective Action Requested :*  Yes |_|  /  No |_|     
[bookmark: Check3][bookmark: Check4]Flight Hours:*  Yes |_|  /  No |_|

[bookmark: Text35]Date Code:      

[bookmark: Text22]S/N:                    
                                   

	

	[bookmark: Text33]Reason For Return: *      

	

	[bookmark: Text14]Customer Contact:*      
[bookmark: Text15]Customer E-mail:*       
[bookmark: Text17]Customer Phone No.:*      

	

	Customer Return Address:*
[bookmark: Text30]     
[bookmark: Text31]     
[bookmark: Text32]     



Procedure for International/Domestic Returned Goods

Dear Customer: 

Please follow the steps below to obtain authorization to return a defective part to GW Lisk Company, Inc.: 

Please complete the attached RMA Request Form and submit to the Lisk Returns Department at ReturnedMaterialRequests@GWLISK.com to request an RMA (Returned Material Authorization) number. Our Returns Department will respond to you with an RMA number.

Note: The RMA number must be clearly printed on the outside of the shipping container and on ALL paperwork related to the return. Failure to follow the procedure could result in lost time or parts being returned to the Customer with no action taken at the Customer’s expense. 

1. All shipments must be returned at Customer’s expense. 

2. International Returns Only: The invoice that accompanies these shipments must be in English (a customs requirement) and it must state “Goods manufactured in USA, being returned for repair.” The invoice must state the customs value in US dollars, the original invoice price, and HTS Code for the specific parts being returned. Failure to follow this procedure will result in additional freight charges, duty, and processing charges invoiced to your account. 

3. International ITAR (International Traffic in Arms Regulations) [previously shipped on a U.S. State Dept. License]: The same carrier must be used to return product as was used when originally shipped from G.W. Lisk.

· Per, ITAR 123.4: Temporary import license exemptions. 
District Directors of Customs shall permit the temporary import (and subsequent export) without a license, for a period of up to 4 years, of unclassified U.S.-origin defense articles (including any article manufactured abroad pursuant to U.S. Government approval) if the article temporarily imported: 

A. Refer to 123.4 (a)(1-5) & (b) for further product determination/clarification). 
B. Refer to 123.4 (c)(1-3) Requirements. 
C. Per 123.4 (d)(1): Importer Lisk Customer must;
 
i. File and annotate the applicable U.S. Customs document (e.g., Form CF 3461, 7512, 7501, 7523 or 311) to read: "This shipment is being imported in accordance with and under the authority of 22 CFR 123.4(a) (identify subsection)," and 

ii. Include, on the invoice or other appropriate documentation, a complete list and description of the defense article(s) being imported, including quantity and U.S. dollar value.


4.  Determinations: 

A. If it is determined that the failure of any returned product is the Customer’s responsibility, Lisk reserves the right to impose a repair charge for the unit. 
B. If the unit is not repairable, the Customer will be contacted to determine what action is to be taken. 
C. If the product returned is determined to be a No Fault Found (NFF), Lisk reserves the right to impose a fee involved with the analysis. 
D. Lisk will attempt to contact the Customer a minimum of three times within 30 days of disposition. If no response is received the unit will be returned as Received (RAR) or Scrapped at the Customer’s expense at Lisk discretion.

5.  Lisk policy for Response/Results back to Customer. 

A. Evaluation and Disposition Completed Results sent to Customer within approximately 10-15 days
B. Based on results Customer will determine next steps
1. Return as Received (RAR) 
2. Scrap (Credit or Debit to be determined)
3. Replace
4. Return as is
5. Rework

Note: If either step 5 or 6 is selected, delivery window will be approximately 90 days unless other arrangements are made. 

· Note: If a customer is taking a debit memo related to the return, the RMA number must appear on the debit memo. Failure to do so will result in an invoice to the customer for the amount of the debit. 

Any Questions or concerns please contact our Returns Material Coordinator (315) 462- 4351 or E-mail ReturnedMaterialRequests@gwlisk.com and a member of the Returns Department will respond.
GW Lisk Warranty and Returns Manager can be reached at (315) 462-9803. 

Ship To: 
G.W. Lisk Co., Inc. 
Attn: (RMA Number) 
2 South Street 
Clifton Springs, NY 14432 

Sincerely, 
GW Lisk Company, Inc.
 (
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)
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